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Questions for Scientific Instrument Manufacturers 

1. Computer
a. Is the computer embedded in the instrument?
b. If not, who is the manufacturer and what is the model?
c. What is the computer system configuration?
CPU? 
Memory?
Hard Drive?
Network Interface? 100 MB? 1 GB?
Operating System?
d. How is the computer warranted? Depot? Next business day onsite?
e. Is it warranted with the instrument by the instrument manufacturer or by the computer manufacturer?
f. If a failure of the computer system occurs, who should our IT staff contact?
g. How long is the warranty?
h. Can the instrument be connected to the network?
i. Are there any special network bandwidth considerations?
j. Can the computer be joined to Active Directory?
k. Can our IT staff perform regular Windows operating system updates?
Can they be automated?
If not, how are Windows operating system updates performed and how often?
l. Can our IT staff install MS Forefront antivirus software?
2. What is the typical and maximum data file size produced by the instrument?
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